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WF Results Tab 
 
When canceling an order from the Results grid, the same order is canceled in Formfox. 
 
Results page reformatted. Only the most current status appears to allow more results to display on 
the page. To view all result status for the event, click the highlighted status. The horizontal scrollbar 
moved from the bottom of the page to top of page for easier navigation.  
 
WF Order Tab 
 
Regulatory Mode required when User is ordering Regulated Breath Alcohol or Regulated Physical 
Exams only. 

 
WF Randomization Tab 
 
When an order is canceled from Random Selection Inbox, the same order is canceled in Formfox as 
well.  
 
State of Issuance is required field for Pool Member/Personnel Import if ID Type is Driver's License to 
prevent it from being blank within the record. 
 
State of Issuance is Required Field when Adding an Individual Donor with Primary ID Type of Driver's 
License within Workforce so that this data populates automatically when submitting an order from 
Selection Inbox. 
 
WF Administration and My Information Tabs 

 
(*Click here for New WF Result Exceptions Training Document*) 

 
Orphan Results tab retitled to Result Exceptions and enhancements to results matching logic. (*See 
additional training resource) 
 
From the Result Exceptions tab, Users can correct "No Matching Random" & "No Matching Test" 
errors. (*See additional training resource) 
 
From Result Exceptions tab, Users can Correct "Account Not Found" and "Donor Not Found" Errors. 
(*See additional training resource) 
  
Excluded sites are only excluded for User specified companies and do not impact other company site 
options. (Bug fix) 
 

https://d12xdjrkyrlhi6.cloudfront.net/training/PDF/Result%20Exceptions%2005132024.pdf

