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ENHANCEMENTS 
 

• Automatically Inactivate Collection Sites After Prolonged Inactivity: 

Collection sites that go for 75 days without performing any services in FormFox 

will be deactivated. Clinics will receive three courtesy emails regarding their 

inactivity, and if deactivated sites can be reactivated by contacting our support 

team. 

• Changes to the FormFox PPE Documentation: An important change is being 

made to the documentation to the FormFox Pre-placement exam. There will now 

be a short report in addition to the full-length report. Both can be accessed from 

the test events detail page. 

• Changes to the DOT TOR Process: In DOT urine collections, collectors can 

perform additional collections in an attempt to collect a specimen that is within 

the acceptable temp range.  

• FLEX- Adding Panel Names: In the FLEX workflow when selecting a test to be 

performed, users will now see both the panel number and panel name in the drop 

down menu. 

• Date of Birth Validation: Validation has been added to the DOB field in 

FormFox to avoid problems with users accidentally typing in years that are 

incorrect. Example: 1850 

 

BUG FIXES 

• Autofill for Quest Collections: Passwords and other information will no longer 

autofill when users are starting a Quest collection. 

• Default API FormFox Orders: FormFox will now populate more accurate 

information regarding the source of orders on the test details page and will no 

longer default to FORMFOX ORDER for API Orders 


